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To: 
Hon Jay Weatherill MP 

Minister for the Arts 
 

This annual report is presented to Parliament to meet the statutory reporting 

requirements of the Libraries Act 1982 and the Public Sector Act 2009 and meets the 

requirements of Premier and Cabinet Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 

Parliament of South Australia.  

 

Submitted on behalf of the Libraries Board of South Australia by: 
 

James Bruce 

Chairman, Libraries Board of South Australia 

 
 
 
 
_______________________________        
Signature 

 
 
 
 
____________________ 
Date 
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Section A: Reporting required under the Public Sector Act 

2009, the Public Sector Regulations 2010 and the Public 

Finance and Audit Act 1987 
 

Agency purpose or role  
 

The purpose of the Libraries Board of South Australia is to promote, create and maintain 
statewide library services that are provided to the benefit of the people of South Australia. 
The Libraries Board achieves this via two administrative branches – Public Library 
Services and the State Library of South Australia. The role of Public Library Services is to 
work with local councils via a Memorandum of Agreement to create libraries that are 
valued as institutions of civil democracy and community engagement, and serve as hubs 
for knowledge, creativity and innovation to provide opportunities for learning and leisure 
along with linking South Australians to each other and the world. The role of the State 
Library of South Australia is to ensure current and future generations enjoy, experience 
and learn from its South Australiana collections and world knowledge collected and 
preserved for the use of the community, and provide research and information services, 
events and programs to enrich access. 

 

Objectives  
 

 Achieve and maintain a coordinated system of libraries and library services that 
adequately meets the needs of the whole community. 

 Promote and facilitate the establishment and maintenance of libraries and library 
services by councils and other appropriate bodies, ensuring equitable and free 
access for all South Australians to public library collections, internet and services 
that span across council boundaries. 

 Promote a cooperative approach to the provision of library services. 

 Ensure that the community has available to it adequate research and information 
services providing access to library materials and information stored in libraries 
and other institutions both within and outside the State. 

 

Key strategies and their relationship to SA Government objectives  
 

Key strategy SA Government objective 

Implement the Public Library Network’s 
strategic plan - Tomorrow’s Libraries: 
Future Directions of the South Australian 
Public Library Network 

Supports SA Strategic Plan - “Our 
communities are vibrant places to live, work, 
play and visit” and “We are connected to our 
communities and give everyone a fair go” 

Collect and maintain the documented 
history of South Australia and provide 
access that connects people with 
resources and world knowledge  

Supports SA Strategic Plan - “Every member 
of the community can equally participate in 
learning opportunities” and “We have a sense 
of place, identity, belonging and purpose”  
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Key strategy SA Government objective 

Maximise access to information Supports SA Strategic Plan – “We overcome 
distance by using digital technology” and “we 
have a zest for lifelong learning” 

Contribute to the wellbeing of the State by 
providing culturally enriching opportunities 
to our communities 

Supports SA Strategic Plan - “We are proud 
of South Australia and celebrate our diverse 
culture and people” and “increase the number 
of attendances at SA’s cultural institutions” 

 

Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Develop and 
implement a three 
year program of 
exhibition, education 
and outreach 
activities 

332 State Library education programs 
were conducted, showcasing collections. 
This is an increase of 75% from 
2015-16. 

8,469 school children attended a State 
Library program aligned to the Australian 
Curriculum and Teaching for Effective 
Learning Framework. This is an increase 
of 82% from 2015-16. 

175,595 people attended a State Library 
exhibition. This is an increase of 43% 
from 2015-16. 

Increased and 
improved engagement 
with collections and 
greater use of State 
Library public spaces 

Commence renewal 
of the State Library’s 
collection 
management 
systems 

The focus of work on this target has 
concentrated on research and defining 
requirements for an Archival 
Management System. Performance not 
assessed in this reporting period. 

An Archival 
Management System 
will provide customers 
with a research tool 
that will make it easier 
for them to discover 
our rich archival 
collections. 

Launch the new 
State Library website 

The early phases of the project have 
focussed on planning, scoping and 
understanding user journeys when 
interacting with the State Library’s online 
information, services and collections. 
The new website is now scheduled to be 
completed by 30 June 2018. 
Performance not assessed in this 
reporting period. 

The program will 
provide a new and 
engaging website 
better suited to 
customer needs. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Comments  

Improvement and 
promotion of the One 
Card Network 

142 sites with free access to resources 
and information 

10,269,439 visits to council libraries 

15,163,280 loans (including digital) 

593,949 One Card members 

One Card members 
have access to 
3.4 million library items 
across the State, 
delivered to any library 
branch for free 

Implement the 
strategic objectives 
outlined Tomorrow’s 
Libraries 

Developed digital strategy for the public 
library network that supports the future 
of library services as a gateway of 
information, education and opportunity. 

Published a public library workforce 
strategy that enables councils to better 
conduct library strategic planning to 
meet community needs. 

Forward planning for School Community 
Libraries to ensure financial 
sustainability and assist councils to 
improve the delivery of library services in 
regional communities. 

Public libraries have a 
clear and sustainable 
strategy for the future 
delivery of library 
services 

Review provision of 
public library internet 
services 

1,125 internet enabled computers / 
devices across South Australia 

Free wifi at all council libraries 

Enables all South 
Australians to 
participate in the digital 
world for free 

 

Legislation administered by the agency 
Libraries Act 1982 

Organisation of the agency  
Organisational chart provided in Appendix 1. 

Public Library Services 
- Executive 
- Strategic Projects and Communication 
- Library Applications and Support 
- ICT Projects and Infrastructure 
- Business Development 

State Library of South Australia 
- Finance and Directorate 
- Collections 
- Customers 
- Online and ICT Services 
- Marketing 
- Organisational Development 

 

Other agencies related to this agency (within the Minister’s area/s of 

responsibility) 
Nil 
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Employment opportunity programs 
This information is reported on centrally as part of the Department of State Development 
reporting requirements 
 
 

Agency performance management and development systems 
This information is reported on centrally as part of the Department of State Development 
reporting requirements 
 
 

Occupational health, safety and rehabilitation programs of the agency and 
their effectiveness 
This information is reported on centrally as part of the Department of State Development 
reporting requirements 
 
 

Fraud detected in the agency 
 

Category/nature of fraud Number of instances 

Nil detected 0 

 
Strategies implemented to control and prevent fraud  

Developed, implemented and regularly review Financial Management Compliance 
Program. 

 
The Department of State Development’s  
 
Data for the past five years is available at: https://statedevelopment.sa.gov.au/datasa-fraud  
 
 

  

https://statedevelopment.sa.gov.au/datasa-fraud
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Whistle-blowers’ disclosure 
 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

 
Data for the past five years is available at: https://statedevelopment.sa.gov.au/datasa-
whistle-blowers  
 
 

Executive employment in the agency 
 

Executive classification Number of executives 

SAES1  3 

 
Data for the past five years is available at: https://data.sa.gov.au/data/dataset/dsd-executive-
employment 
 
For further information, the Office for the Public Sector has a data dashboard for further 
information on the breakdown of executive gender, salary and tenure by agency. 
 
 

Consultants 
The following is a summary of external consultants that have been engaged by the agency, 

the nature of work undertaken and the total cost of the work undertaken. 

 

Consultants Purpose Value 

All consultancies below $10,000 each To provide services and 
expert advice to Libraries 
Board agencies 

$16,750 

Consultancies above $10,000 each 

Blue Train Enterprises Pty Ltd Development of a digital 
strategy for SA Public 
Library Network 

$12,000 

Judith Sellick Consulting Pty Ltd Team Management 
Profiling and support 

$12,000 

URPS Benchmarking audit of 
library building spaces 

$91,576 

KPPM Strategy School Community Library 
forward planning 

$42,098 

Bonita Kennedy Records Management $14,400 

Total all consultancies $188,824 

Data for the past five years is available at: https://data.sa.gov.au/data/organization/state-

library-of-south-australia and https://statedevelopment.sa.gov.au/datasa-consultants  

See also https://www.tenders.sa.gov.au/tenders/index.do for a list of all external 
consultancies, including nature of work and value. See also the Consolidated Financial 
Report of the Department of Treasury and Finance http://treasury.sa.gov.au/  for total value 
of consultancy contracts across the SA Public Sector.  

https://statedevelopment.sa.gov.au/datasa-whistle-blowers
https://statedevelopment.sa.gov.au/datasa-whistle-blowers
http://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
https://data.sa.gov.au/data/organization/state-library-of-south-australia
https://data.sa.gov.au/data/organization/state-library-of-south-australia
https://statedevelopment.sa.gov.au/datasa-consultants
https://www.tenders.sa.gov.au/tenders/index.do
http://treasury.sa.gov.au/
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Financial performance of the agency 
The following is a brief summary of the overall financial position of the agency. The 

information is unaudited. Full audited financial statements for 2016-17 are attached to this 

report. 

 

As at 30 June 2017, the Board had net equity of $214 million, representing $220.5 million 
of assets offset by $6.5 million of liabilities. The current asset balance of $9.45 million 
primarily represented cash and receivables. The non-current asset balance of $211.05 
million mainly represented property plant and equipment and the research and heritage 
collections. The majority of the liabilities balance reflected $4.93 million in employee 
provisions and $1.49 million payable to suppliers. 

 

Other financial information 

Nil to report 

 

Other information requested by the Minister(s) or other significant issues 

affecting the agency or reporting pertaining to independent functions 
Nil to report 

 

 

Section B: Reporting required under any other act or 

regulation 
 

Name and date of act or regulation 

Nil 

 

  



2016-17 ANNUAL REPORT for the Libraries Board of South Australia 

 10 | P a g e  

Section C: Reporting of public complaints as requested by 

the Ombudsman 
 

Summary of complaints by subject 
 

Public complaints received by the State Library of South Australia 

Category of complaints by subject Number of instances 

Buildings / facilities  43 

Collections 12 

Equipment (including online access) 19 

Other customers 7 

Services (including opening hours, tours, etc) 57 

Staff 5 

Miscellaneous 4 

 
State Library of SA data for the past five years is available at: 
https://data.sa.gov.au/data/organization/state-library-of-south-australia  
   
Department of State Development data is available at: 
https://statedevelopment.sa.gov.au/datasa-public-complaints 
 

Complaint outcomes 
 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Need for better directional signage in 
State Library buildings 

Increased and clearer signage displayed in 
entrance 

Queries about needing full registration 
to access public PCs 

Increased flexibility in the issuing and use of 
Temporary Registration to enable quick access 
to PCs 

Request to make it easier for customers 
to copy items on their own 

Enhanced use of camera and associated 
electronic copying process in the Somerville 
Reading Room 

Suggestion to involve the Girl Guides in 
State Library resources 

Provided a ‘discovery trail’ for images held by 
the State Library for the Girl Guides’ SA Day 
Out In The City event 

 

  

https://data.sa.gov.au/data/organization/state-library-of-south-australia
https://statedevelopment.sa.gov.au/datasa-public-complaints
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Appendix 1: Organisational Chart at 30 June 2017 
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Appendix 2: Audited financial statements 2016-17  
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