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Section A: Reporting required under the Public Sector Act 
2009, the Public Sector Regulations 2010 and the Public 
Finance and Audit Act 1987 
 

Agency purpose or role  
 

The purpose of the Libraries Board of South Australia is to promote, create and maintain 
statewide library services that are provided to the benefit of the people of South Australia. 
The Libraries Board achieves this via two administrative branches – Public Library 
Services and the State Library of South Australia. The role of Public Library Services is to 
work with local councils via a Memorandum of Agreement to create libraries that are 
valued as institutions of civil democracy and community engagement, and serve as hubs 
for knowledge, creativity and innovation, to provide opportunities for learning and leisure 
along with linking South Australians to each other and the world. The role of the State 
Library of South Australia is to ensure current and future generations enjoy, experience 
and learn from its South Australiana collections and world knowledge collected and 
preserved for the use of the community, and to provide research and information services, 
events and programs to enrich access. 

 

Objectives  
 

 Achieve and maintain a coordinated system of libraries and library services that 
adequately meets the needs of the whole community. 

 Promote and facilitate the establishment and maintenance of libraries and library 
services by councils and other appropriate bodies, ensuring equitable and free 
access for all South Australians to public library collections, internet and services 
that span across council boundaries. 

 Promote a cooperative approach to the provision of library services. 

 Ensure that the community has available to it adequate research and information 
services providing access to library materials and information stored in libraries 
and other institutions both within and outside the State. 

 Collect and maintain the documented history of the State and provide access that 
connects people with our resources and world knowledge. 
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Key strategies and their relationship to SA Government objectives   
 

Key strategy SA Government objective  

Collect - build and maximise use of 
collections and create content 

- Statewide Digital Access Plan for 
cultural collections 

- National Aboriginal Art and Culture 
Gallery 

- Facilitate engagement between Arts 
and other government functions 

- Support our multicultural community 

 

Maintain - guarantee access for future and 
present generations through a wide range 
of preservation strategies 
 
 

- Statewide Digital Access Plan for 
cultural collections 

- National Aboriginal Art and Culture 
Gallery 

- Facilitate engagement between Arts 
and other government functions 

- Support our multicultural community 

Connect - support learning and research 
for the community’s social and economic 
benefit 

        -     Statewide Digital Access Plan for   
            cultural collections 
 
       - Facilitate engagement between Arts    
            and other government functions 
 
       - Support our multicultural    
            community 
 
       - Literacy guarantee – the best possible           
            start for all students 
 

Contribute to and enrich the cultural life of 
the State through our collections, buildings 
and community events 
 

         - Statewide Digital Access Plan for    
            cultural collections 
 
        - Supporting our multicultural          
            community 
 

Capability - develop efficiency, capability 
and capacity though our skilled people and 
effective work practices 
 

           -  Arts governance and encouraging   
            resourcefulness 
 

- Facilitating engagement between Arts     
and other government functions 
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Key strategy SA Government objective  

Connected community places    - Supporting regional and rural South 
Australians 

- Facilitating engagement between Arts 
and other government functions 

- Statewide Digital Access Plan for 
cultural collections 

- Supporting our multicultural 
community 

Creative content and knowledge centres - Supporting regional and rural South 
Australians 

- Facilitating engagement between Arts 
and other government functions 

- Statewide Digital Access Plan for 
cultural collections 

- Literacy guarantee - the best possible 
start for all students 

- Supporting our multicultural 
community 

Innovation and digital hubs - Supporting regional and rural South 
Australians 

- Facilitating engagement between Arts 
and other government functions 

Partnering with intent - Supporting regional and rural South 
Australians 

- Facilitating engagement between Arts 
and other government functions 

- Literacy guarantee - the best possible 
start for all students 

- Supporting our multicultural 
community 

Developing a sustainable future - Supporting regional and rural South 
Australians 

- Facilitating engagement between Arts 
and other government functions 

- Arts governance and encouraging 
resourcefulness 
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Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

State Library - 
Collections 
Acquisitions 

The State Library added 17,461 items, 
154 hours of oral history and 82 metres 
of archives to its collections. 

In addition, the use of bequest funds 
supported the purchase of a small 
collection of 14-16th century French 
manuscripts. The leaves on vellum 
complement the existing medieval 
manuscript collection. 

The library was also able to purchase 
through its bequest funds a 
photographic work titled ‘The spirit with 
Australia’ which contains original 
significant contemporary Australian and 
South Australian art prints of Australian 
scenes, people and wildlife. The work 
was created by a private printing 
company using letterhead press and the 
library has a collection aim and strength 
in this format. This is a limited edition 
issue number 5 of 15. 

2017-2018 saw the library acquire a high 
volume of audio visual collections. 654  
published sound recordings were added 
to the collection compared to 357 in the 
previous year.  5,250 unpublished film 
and video formats were also added to 
the collection compared to 335 in the 
previous year. These items were mainly 
from the demolition of the Channel 9 
studios at North Adelaide and the 
closure of the ABC sound library at 
Collinswood. 

The Library’s 
commitment to grow its 
collections enables the 
South Australian story 
to be preserved and 
facilitates the 
generation of new 
knowledge for both 
current and future 
generations.    
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

State Library - 
Collections 
Digitisation  

The State Library continues to digitise its 
collections and where possible deliver 
them online. 

The main digitising categories for 2017-
2018 were: 

Digital imaging (photographs/images) 
34,128 (a small increase of .55%). 

Sound recordings 5,093 (an increase of 
46.6%). 

Films and videos – 519 files (a decrease 
of 25%). 

Pages (published and archival 
collections) 5,852 (not recorded in 2016-
2017). 

The increase in digitisation activity has 
grown the library’s digital collection 
storage to 104.75 terabytes (an increase 
of 22% from the previous year). 

 

 

The Library’s 
commitment to digitise 
its collections 
facilitates access to 
South Australian 
cultural heritage locally 
and internationally. 

The economic benefits 
of created knowledge 
derived from digitised 
collections include the 
commercial science 
sectors such as 
agriculture and the 
environment and the 
creative arts.  The 
State Library is a 
leader on the North 
Terrace precinct in 
digitising expertise and 
is well positioned to 
support the 
Government in 
delivering a strong 
Digital Access Plan for 
our cultural collections. 
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State Library - 
Collections Access 

The State Library continues to deliver its 
digital collections online using various 
platforms including Trove, Digital 
Collections, Flickr and YouTube. 

Indicators of access: 

State Library website/digital collections: 
1,329,971 

Facebook:  8,131 

Twitter: 62,99 

YouTube: 909 

Trove (South Australian newspaper 
views): 5,326,199 (an increase of 1%) 

The State Library loaned 22 collection 
items to institutions locally and 
interstate. 

The library had 572,000 onsite visitors 
and responded to 2,674 research 
queries through the ‘Ask Us’ service (an 
11% increase). In addition to providing a 
reference information service to our 
diverse community, the library also 
provided a comprehensive range of 
education and learning programs, 
events and tours which are designed to 
highlight the breadth and depth of the 
library’s collections. 

Primary, Secondary and Tertiary 
curriculum based education programs: 
7,500 participants. 

Live and Learn adult programs: 475 
participants. 

School holiday events for families and 
children: 290 participants. 

Regional South East roadshow: 699 
participants/interactions. 

English Language conversation classes 
and individual tutoring: 4,763 
participants 

Tours of the State Library buildings: 
2,164 participants. 

The State Library is working 
collaboratively with the National Library 
of Australia in the development of a 
National eDeposit (NED) platform and 
has contributed coordination to user 
acceptance testing. The final product, to 
be launched in the first half of 2019, will 

Access to the State 
Library’s collections 
and buildings are open 
to everyone. The State 
Library’s collections 
and buildings are 
integral to supporting 
the diverse information 
needs of the South 
Australian community, 
championing the 
foundations of 
democracy and 
supporting lifelong 
learning. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

allow publishers of e-resources to fulfil 
their jurisdictional legal deposit 
responsibilities through a national portal, 
and depending on rights statements, 
allow for distribution and access to 
member libraries across Australia. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

State Library - 
Programs 

The State Library held 3 self-curated 
exhibitions during the year. The major 
exhibition event was ‘From outback to 
outerspace: Woomera 1955-1980’. This 
was a collaboration with the National 
Archives of Australia and the 
International Astronautical Congress 
(IAC) and included a program of high 
profile speakers and presenters.  The 
exhibition was supported by the 69th IAC 
as a significant component of the 
cultural and education program of the 
Congress. 

56,250 visitors attended the exhibition. 

188 visitors attended curator talks. 

In total 18 events hosted by high profile 
people from the space industry were 
held during the exhibition period which 
included a special event celebrating the 
50th anniversary of the launch of 
Australia’s first satellite WRESAT 
(Weapons Research Establishment 
Satellite). 

Attendance: 1,400 from round the world. 

The State Library worked in partnership 
with the Department for Education to 
deliver a week of education programs 
with topics aligned to the STEM 
curriculum.  Teacher professional 
development workshops were also 
developed. 

1,127 people attended the IAC 
education programs. 

262 teachers attended the PD 
workshops. 

The Centre of Democracy was launched 
in May 2017 and is located in the State 
Library’s Institute Building. The Centre is 
a collaboration between the History 
Trust and the State Library and 
highlights the evolution of democracy in 
South Australia through exhibitions, 
programs and events.  State Library 
collections are part of the exhibitions. 

Guided exploration of 
the South Australian 
story through our 
collections and 
programs, often in 
partnership with 
others, provides the 
community an 
opportunity to engage 
with the State’s past, 
present and future 
directions. 

To foster enlightened, 
resilient and engaged 
communities, 
understanding our past 
helps us to understand 
change, and how the 
society we live in today 
came to be. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Public Library 
Services - One Card 
Network  

Since the launch of the One Card 
network in 2012 resource sharing 
between libraries has increased by more 
than 40 times. 

6,000 new people are joining public 
libraries each month. 

33% of the South Australian community 
are active members. 

The One Card network 
promotes efficiencies 
by providing the 
infrastructure needed 
to share the collections 
held by South 
Australian public 
libraries. This ensures 
that the collection is 
fully utilised and lowers 
barriers to community 
access. 

Public Library 
Services - Digital 
Services 

Focus continued on the development of 
digital collections in public libraries. 
Digital is the fastest growing format for 
South Australian public libraries with 
nearly 1 million loans provided to 
customers. 

Digital eBook loans experienced a 50% 
growth from the previous year reaching 
673,041. 

Digital magazine loans reached 
284,242, an increase of 17% on the 
previous year. 

Digital access was improved with the 
development of the Libraries SA app for 
public libraries. The new app provides 
users with the ability to access the 
library catalogue, find the nearest library, 
discover library programs and events 
and manage their library account. The 
app also links to the local government 
sector’s My Local Services app 
providing an opportunity for the two 
sectors to cross promote services. 

A digitisation policy for local history and 
heritage collections was developed to 
assist public libraries to provide access 
to materials relating to their region and 
history. 

  

To promote the 
freeflow of information 
and ideas to all South 
Australians, library 
collection resources 
are made available to 
all community 
members. Digital 
services and 
collections underpin 
social inclusion by 
enabling community 
members to access 
libraries from home or 
remote locations. 

Technology continues 
to evolve and as it 
does it is becoming 
more integrated with 
society. The growth of 
digital resources 
supports the 
Government’s focus on 
a digital economy. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Public Library 
Services - 
Collections 
Acquisitions 

An efficient procurement service was 
provided to all public libraries with 
consolidated purchasing delivering 
significant discounts on the purchase of 
library materials and catalogue records. 

The centrally managed library materials 
supply contracts continue to deliver a 
comprehensive range of library materials 
for public libraries. 

$5.6 million was expended on new 
materials with 267,000 items purchased 
at an average unit price of $21.08.  

The public library network facilitated the 
loan of 13,318,500 physical items during 
the year. 

Approximately 10% of all new library 
materials are being sourced in a digital 
format, with 12,000 eBooks and 1600 
eAudiobooks purchased in 2017-18. 
This brings the public library digital 
collection to 39,430 titles. 

Services to multicultural communities 
included the purchase of 6055 items 
across 19 languages other than English. 

Best value for public 
money is delivered 
through the negotiation 
of volume discounts for 
public library materials. 
Public sector 
productivity is 
increased through 
centralised 
procurement. This 
enables colleagues in 
the local government 
sector to focus on 
delivering value added 
programming and 
services to directly 
support community 
needs. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Public Library 
Services - 
Partnerships 

Funding support was provided to 
support the Indigenous Literacy 
Foundation to reduce the disadvantage 
experienced by children in remote 
indigenous communities by lifting 
literacy levels and instilling a lifelong 
love of reading. The Foundation liaises 
directly with remote communities and 
funds are allocated to cover three core 
programs, Book Supply, Book Buzz and 
community literacy. 

The Little Bang STEM program has 
been expanded through a partnership 
with Inspiring South Australia and the 
Children’s Discovery Museum. The 
program focuses on enquiry based play, 
using the natural curiosity of children to 
develop skills, knowledge and 
confidence in exploring and explaining 
the world. Over 120 public library staff 
have been trained to deliver the program 
to pre-schoolers and their parents. 

A partnership with Telstra, the SA Office 
for the Ageing, Service SA and the 
Libraries Board introduced the Tech 
Savvy Seniors program to 16 regional 
library services in South Australia. The 
program provides free digital literacy 
training for older citizens, encouraging 
them to embrace information technology 
and improve digital skills. 

The Libraries Board partnered with 
Infoxchange and Google to pilot Digital 
Springboard, a program to help people 
learn the digital skills they need to thrive 
in work and life. The program is being 
offered at Marion, Prospect, Playford, 
Onkaparinga and Barossa Library 
Services. 

Public Library Services 
continues to seek 
partnerships to 
achieve scale and 
greater impact by 
aligning library service 
offerings with State 
and local goals. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Public Library 
Services - Internet 
Services  

In 2017-2018 free internet services were 
provided through 1304 devices in public 
libraries throughout the state. In 
addition, the provision of wireless 
access continues to grow through 
additional wi-fi points to metropolitan 
public libraries. 

The capacity of the public library internet 
gateway met increasing demand with 15 
metropolitan libraries connected to the 
SABRENet optical fibre network, 
delivering up to a hundred times the 
current capacity to these sites. 

9 library sites have been upgraded to 
the NBN with 43 sites awaiting 
implementation. Internet traffic has been 
prioritised to ensure a quality service is 
provided for both library online services 
and general internet browsing. Internet 
filtering has been introduced to 43 
school community libraries with a 
number of councils also requesting a 
filtered service.  

Overall the increased system capacity 
has resulted in greater usage with total 
downloads increasing from 16 to 25 
terabytes each month. 

  

To promote the 
freeflow of information 
and ideas for all South 
Australians, public 
libraries support the 
‘right to connect’.  
Access to a good 
quality and free 
internet service 
enables the South 
Australian community 
to participate in digital 
government and 
underpins social 
inclusion initiatives.  
Public libraries also 
provide opportunities 
for the community to 
develop new skills so 
that they can 
participate in the digital 
economy and 
understand South 
Australia’s place in the 
world context. 

 

  

 

 

 

Legislation administered by the agency 
 

Libraries Act 1982  
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Organisation of the agency  
 

 

 

 

  

 

Other agencies related to this agency (within the Minister’s area/s of 
responsibility) 
 

Nil 

 

 

 

 

 



2017-2018 ANNUAL REPORT for the Libraries Board of South Australia 

 17 | P a g e  

 

Employment opportunity programs 
 

Program name Result of the program 

Graduate Program Public Library Services participated in the Department of State 
Development’s Graduate Program.  The graduate was placed with 
PLS for 6 months.  

 

 

 

Agency performance management and development systems 
 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

The Department of State 
Development’s ‘Performance 
Development Planning’ was in 
place throughout the year.  

Documented review of individual performance 
management : 

Within the past 6 months: 81.6% of the workforce 

A review older than 6 months: 16.9% of the workforce 

No review: 1.5% of the workforce. 

 

 

Work health, safety and return to work programs of the agency and their 
effectiveness 
 

Program name and 
brief description 

Effectiveness  

WHS and IM 
Management 
System 

Developed and maintained by the Department of State 
Development and reported on centrally. 

WHS and IM 
Training  

98% of employees have completed the iLearn module ‘Risk 
Management’ and ‘Due Diligence’. 

88% of team leaders/managers have completed the iLearn 
module ‘Incident and Injury Management for Leaders’. 

100% of employees have completed iLearn ‘Your Health Safety 
and Wellbeing at DSD’. 

75% of employees have completed iLearn module ‘Respect at 
Work’. 
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Program name and 
brief description 

Effectiveness  

Self-audit program Public Library Services undertook a self-audit on the Workplace 
Inspection Procedure.  A number of corrective actions were 
identified with no major corrective actions reported. Public 
Library Services undertook a self-audit on the Workplace 
Inspection Procedure.  A number of corrective actions were 
identified with no major corrective actions reported. 

Department of State 
Development Audit 
Program 

Divisional Internal Audits were conducted by DSD WHS. Audited 
procedures based on their risk priority with the State Library 
audited against the Emergency Management Procedure. 

Public Library Services was audited against the Safe Driving 
Procedure. 

A number of corrective actions were identified with no major 
corrective actions reported. 

 

 

Work health and safety and return to work performance 
 

 2017-18 2016-17 % Change 
(+ / -) 

Workplace injury claims  

Total new workplace injury claims 0 1 0.55% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

0 0 0%  

Work health and safety regulation 

Number of notifiable incidents (WHS Act 2012,  
Part 3) 

0 0 0% 

Number of provisional improvement, improvement 
and prohibition notices (WHS Act 2012 Sections 
90, 191 and 195) 

0 0 0% 

Return to work costs** 

Total gross workers compensation expenditure ($) 0 0 0% 

Income support payments – gross ($) 0 145.35 -100% 

*number of claimants assessed during the reporting period as having a whole person 
impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5) 
**before third party recovery 

Data is available at: https://industryandskills.sa.gov.au/datasa-WHS-performance 
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Fraud detected in the agency 
 

Category/nature of fraud Number of instances 

Nil detected 0 

Nil detected   

 

Strategies implemented to control and prevent fraud  

 
Developed, implemented and regularly review Financial Management Compliance 
Program. 

The Department of State Development’s Data is available. 

 

Data is available at: https://industryandskills.sa.gov.au/datasa-fraud 

 

Whistle-blowers’ disclosure 
 

Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data is available at:  https://industryandskills.sa.gov.au/datasa-whistle-blowers   

 

Executive employment in the agency 
 

Executive classification Number of executives 

SAES1 3 

Data is available at:  https://industryandskills.sa.gov.au/datasa-executive-employment 

The Office of the Commissioner of Public Sector Employment has a data dashboard for further 
information on the breakdown of executive gender, salary and tenure by agency. 

 

 

Consultants 
 

The following is a summary of external consultants that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

 

Consultancies below $10,000 each 

System Solutions Engineering Accrual Journal $2,600 

Samantha Wilkinson State Library - messaging 
for change process with 
Consultant Janet Tucker 

               $2,400 
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Bonita Kennedy State Library - records 
disposal schedule 

               $1,920 

Sponsorship Connections State Library – GST 
correction 

             $400 

McPhee Andrewartha State Library - 
organisational change 
process 

                  $275 

 Subtotal $7,595 

Consultancies above $10,000 each 

Bitfield Pty Ltd Public Library Services –
online form and web design 

$27,210 

KPPM Strategy Public Library Services -
digital strategy workshops, 
school community library 
forward planning, review of 
strategic plan 

$26,375 

Judith Sellick Consulting Public Library Services - 
staff training, coaching and 
development 

$17,205 

 Grieve Gillett Andersen State Library - architects for 
concept images 

$11,030 

     

 Subtotal $81,820 

Total all consultancies $89,415 

Data is available at:  https://data.sa.gov.au/data/dataset/libraries-board-of-south-australia-
annual-report-data and https://industryandskills.sa.gov.au/datasa-consultants   

See also the Consolidated Financial Report of the Department of Treasury and Finance 
http://treasury.sa.gov.au/  for total value of consultancy contracts across the SA Public 
Sector.  

 

 

Contractors 
 
The following is a summary of external contractors that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 

 

Contractor Purpose Value 

PeopleBank Australia State Library - Windows 
10 upgrade 

$72,196 

Hays Specialist Recruitment State Library - Finance 
Manager 

      $65,944 

Sponsorship Connections State Library – 
sponsorship opportunities 

     $62,018 
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SABRENet Public Library Services -  
IT services to 5 public 
libraries 

      $60,764      

Editure Technology Pty Ltd Public Library Services -  
wireless infrastructure 

$46,750 

Andrea Hensing-Matto State Library -  audio 
engineering 

$40,690 

Telstra Corporation Public Library Services - 
network and security audit 

$35,038 

KDN Services Public Library Services – 
procurement project 
management  

$24,300 

Paxus Australia Pty Ltd State Library - ICT 
Services 

$17,145 

Corporation of the City of Marion Public Library Services -  
LMS advanced training 
program 

$12,574 

Info-Osmosis Public Library Services - 
records audit and 
sentencing 

$12,500 

City of Burnside Public Library Services – 
LMS advanced training 
program 

$8,754 

Freerange Future Public Library Services - 
Mailchimp setup 

$4,140 

ABC International State Library - translation 
services 

$3,722 

Interpreting and Translating Centre State Library - interpreting 
services 

$3,597 

Iain Bond Photography State Library -  collection 
photography  

$1,982 

Expert Data Cabling Public Library Services -  
IT services to a public 
library 

$1,924 

Shane Wilkinson Public Library Services - 
records management 

$1,725 

Imogen Landau Design State Library - graphic 
design 

$1,440 

Mercury PDS State Library - installation 
of APs 

$1,225 

Art of staff Pty Ltd State Library - 
classification assessment 

$510 

Gilles Street Primary School State Library - 
programming 

$271 



2017-2018 ANNUAL REPORT for the Libraries Board of South Australia 

 22 | P a g e  

Total all contractors   $479,209 

Data is available at:  https://data.sa.gov.au/data/dataset/libraries-board-of-south-australia-
annual-report-data 

And departmental data can be found at:  https://industryandskills.sa.gov.au/datsa-
contractors    

 

The details of all South Australian Government-awarded contracts for goods, services, and 
works are displayed on the SA Tenders and Contracts website here. 

The website also provides details of Across government contracts here. 

 

Financial performance of the agency 
 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2017-18 are attached to this 
report. 

 

As at 30 June 2018, the Board had a net equity of $215 million, representing $220.7 
million of assets offset by $5.6 million of liabilities. The current asset balance of $8.31 
million primarily represented cash and receivables. The non-current asset balance of 
$212.36 million mainly represented property plant and equipment and the research and 
heritage collections. The majority of the liabilities balance reflected $3.87 million in 
employee provisions and $1.69 million payable to suppliers. 

 

 

 

Other financial information 
 

Nil to report. 

 

 

Other information requested by the Minister(s) or other significant issues 
affecting the agency or reporting pertaining to independent functions 
 

Nil to report.  
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Section B: Reporting required under any other act or 
regulation 
 

Name and date of act or regulation 

 

 

Nil 

 

Reporting required under the Carers’ Recognition Act 2005 
The Carers’ Recognition Act is deemed applicable for the following: Department of Human 
Services, Department for Education, Department for Health and Wellbeing, Department of 
State Development, Department of Planning, Transport and Infrastructure, South Australia 
Police and TAFE SA. 

Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 2005 
and (b) if a person or body provides relevant services under a contract with the organisation 
(other than a contract of employment), that person's or body's compliance or non-
compliance with section 6. 

 

Not applicable 
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Section C: Reporting of public complaints as requested by 
the Ombudsman 
 

Summary of complaints by subject 
 

Public complaints received      

Category of complaints by subject Number of instances 

Services (including opening hours, tours etc) 35 

Buildings/facilities 59 

Equipment (including online access) 20 

Collections 10 

Other customers 20 

Staff 7 

Miscellaneous 13 

 

State Library of SA data is available at:  https://data.sa.gov.au/data/dataset/libraries-board-
of-south-australia-annual-report-data Department of State Development data is available at: 
https://industryandskills.sa.gov.au/datasa-public-complaints 

   

Complaint outcomes 
 

 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

Need for better directional signage in 
State Library buildings 

Increased and clearer signage displayed in 
entrance 

Queries about needing full registration 
to access public computers 

Increased flexibility in the issuing and use of 
temporary registration to enable quick access  

Request to make it easier for customers 
to copy items on their own 

Enhanced use of camera and associated 
electronic copying process 

Suggestion to involve the Girl Guides in 
State Library resources 

Provided a ‘discovery trail’ for images held by 
the State Library for the Girl Guides’ SA Day 
Out In the City Event 
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Appendix: Audited financial statements 2017-18  
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