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To: 

Hon Steven Marshall MP 

Premier 

 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Libraries Act 1982, and the Public Sector Act 2009 regulations and 
the requirements of Premier and Cabinet Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

 

 

 

Submitted on behalf of the Libraries Board of South Australia by: 

 

Bruce Linn AM 

Chair, Libraries Board of South Australia 
 

 

 

Date     27 September 2019        Signature   
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From the Chair 

Both the State Library and Public Library Services have achieved significant 

milestones during the past 12 months, which significantly improve access to 

information in both physical and digital formats, enriches the lives of South 

Australians through a diverse range of programs, exhibitions and events and 

contributes to both State and local goals. 

 

State Library 

The State Library has focussed on growing its collection to enable the South 

Australian story to be preserved and accessed by current and future generations.  A 

significant milestone in collecting is the launch of the National edeposit (NED) 

service.  As a result of the national approach this service has simplified the legal 

deposit process for publishers nationwide leading to increased collecting and online 

access to both South Australian and national publications.  The State Library also 

continues its engagement with the South Australian community through a range of 

collection related activities including exhibitions such as the hugely successful 

collaborative exhibition One Mountain, One River, One Sage from Shandong 

Province, learning programs from early primary school through to older South 

Australians and tours and events. 

 

Public Library Services (PLS)  

Public Library Services has continued to focus on the projects identified in the 

Tomorrow’s Libraries: Future directions of the public library network (revised in 

2019).  These projects promote the free-flow of information for all South Australians 

through access to high-quality and free internet services contributing to digital and 

social inclusion and through the growth of the One Card network and Digital 

Collections which resulted in 12.5 million physical and almost 1.5 million digital being 

loaned in 2018-19.   

 

I commend the Director and his staff on a year of significant achievement 

 

 

Bruce Linn AM 

Chair 

Libraries Board of South Australia 
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Overview: about the agency 

Our strategic focus 

Our Purpose The purpose of the Libraries Board of South Australia is to 
promote, create and maintain statewide library services for the 
benefit of the people of South Australia. The Libraries Board 
achieves this via two administrative branches – the State Library 
of South Australia and Public Library Services. 
 
The role of the State Library of South Australia is to ensure 
current and future generations enjoy, experience and learn from 
its South Australiana collections and world knowledge collected 
and preserved for the use of the community, and to provide 
research and information services, events and programs to 
enrich access.   
 
The role of Public Library Services is to work with local councils 
via a Memorandum of Agreement to create libraries that are 
valued as institutions of civil democracy and community 
engagement, and serve as hubs for knowledge, creativity and 
innovation, to provide opportunities for learning and leisure, 
linking South Australians to each other and the world.  

 

Our Vision 

 

The Libraries Board keeps alive the memories and stories of 
generations of South Australians - telling the stories of the past is 
vital in creating understanding and links between past, present 
and future. 

This is achieved by connecting South Australians to each other 
through our State Library and the network of community libraries, 
providing access to local and world knowledge and serving as 
hubs for knowledge and community engagement. 

 

Our Values Public Sector Values: 

 Service 

 Professionalism 

 Trust  

 Respect 

 Collaboration & engagement 

 Honesty & integrity 

 Courage & tenacity 

 Sustainability 
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Our 
functions, 
objectives 
and 
deliverables 

 

The Libraries Board of South Australia is responsible for the 
following: 

 Achieve and maintain a coordinated system of libraries 
and library services that adequately meets the needs of 
the whole community. 

 Promote and facilitate the establishment and maintenance 
of libraries and library services by councils and other 
appropriate bodies, ensuring equitable and free access for 
all South Australians to public library collections, internet 
and services that span across council boundaries. 

 Promote a cooperative approach to the provision of library 
services. 

 Ensure that the community has available to it adequate 
research and information services providing access to 
library materials and information stored in libraries and 
other institutions both within and outside the State. 

 Collect and maintain the documented history of the State 
and provide access that connects people with our 
resources and world knowledge. 
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State Library Public Library Services 

State Library of South Australia’s 
Strategic Plan 2018-2020 
 

- Collect – Build and maximise 
use of collections and create 
content 
 

- Maintain – Guarantee access 
for present and future 
generations through a wide 
range of preservation strategies 
 

- Connect – Support learning and 
research for the community’s 
social and economic benefit 
 

- Contribute to and enrich the 
cultural life of the State through 
our collections, buildings and 
community events 
 

- Capability – Develop efficiency, 
capability and capacity through 
our skilled people and effective 
work practices 
 

Public Library Network’s strategic plan – 
Tomorrow’s Libraries: Future Directions 
of the South Australian Public Network 
 

- Connected community places – 
Libraries are welcoming, safe and 
accessible for all and offer their 
communities a dynamic and 
vibrant place  
 

- Creating content and knowledge 
spaces – Access to local print and 
eContent, as well as specialist 
collections and improving literacy 
outcomes of South Australians  
 

- Innovation and digital hubs -  
Using new and emerging 
technologies and applications and 
increasing digital literacy skills. 
 

- Partnering with intent -  
Achieving scale and greater impact 
through purposeful partnering. 
 

- Delivering a sustainable future -  
Demonstrating value of service 
outcomes to communities and the 
state’s strategies priorities 

 

 

 

Department of Premier and Cabinet Strategic Plan 2018-2020 

Contributing to Cultural Prosperity by: 

- Leading and developing the state’s strategic agenda across the arts, cultural and creative 

sector delivering funding, support, advice and coordination to the sector 

- Caring for the state’s collections, buildings and other assets within the arts, cultural and 

creative sector 

- Drives key government initiatives which are of importance to the state at any time 

Key strategies and their relationship to SA Government objectives: 
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Our organisational structure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Changes to the agency  

During 2018-19, there were no changes to the agency’s structure and objectives 
resulting from internal reviews or machinery of government changes. 
 

Our Minister 

The Premier, the Hon Steven Marshall MP’s portfolio includes Aboriginal Affairs and 
Reconciliation, Defence and Space Industries, the Arts, Veterans’ Affairs and 
Multicultural Affairs. 

 

 

  

Chairman Libraries Board of 

South Australia 

James Bruce 

Premier and Minister for the 

Arts 

Hon Steven Marshall MP

Chief Executive Department 

of the Premier and Cabinet 

Jim McDowell

Executive Director 

Communities and Corporate 

Steven Woolhouse

Director State Library of 

South Australia 

Geoff Strempel

Group Manager 

Online and ICT 

Services

Associate Director 

State Library 

Services 

Group Manager 

Corporate 

Services

Associate 

Director Public 

Library Services

Manager Finance 

and Directorate 
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Our Executive team 

Geoff Strempel, Director State Library of South Australia   

The Director of the State Library is responsible for the efficient and effective 
management and administration of the State Library of South Australia and Public 
Library Services ensuring the State Library’s long-term viability and reputation within 
the State and amongst its national partners.    

The Director provides high-level strategic advice to the Libraries Board of South 
Australia, the Department for the Premier and Cabinet and the Premier on matters 
relating to libraries and information policy, and ensures that the requirements of the 
Memorandum of Agreement (between State and Local Government) to establish and 
maintain public libraries are met. 

 

Jo Bayly, Associate Director State Library  

The Associate Director is responsible for the management and provision of the State 
Library’s direct service provision, including the establishment of strategies, policies 
and processes that relate to the collection and access to the State’s published and 
unpublished heritage.  The Associate Director provides high-level strategic and 
operational advice to the Director and Executive Director on matters relating to 
libraries and information policy.  The Associate Director works with the Director and 
the Libraries Board to create long-term organisational and financial strategies to 
ensure the State Library’s long-term viability and reputation within the State and 
amongst its national partners. 

 

Hanlie Erasmus, Associate Director Public Library Services 

The Associate Director Public Library Services is responsible for leading the State’s 
Public Library Network, to ensure the relevant objectives of the Libraries Act (with 
regard to public libraries) and the expectations of the Memorandum of Agreement 
(between State and Local Government) are achieved.  This includes leadership of 
transformative strategic projects, the direct provision of procurement and ICT 
services, and the management of the ICT environment that enables the One Card 
Network.  The Associate Director provides high-level strategic and operational 
advice to the Director and Executive Director on matters relating to public libraries 
and information policy.   

 

Legislation administered by the agency 

Libraries Act, 1982 

Libraries Regulations, 2013  
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The agency’s performance 

Performance at a glance 

 

State Library Access statistics: 

Physical 

Onsite Visitors 482,746
Major Exhibitions 97,000
English Language classes 4,972
Education programs  5,678
Tours of the State Library 11,275
Other programs & events 1,180
 
Virtual/online 

Website/Digital Collection  1,527,019
Trove – SA Newspapers 5,407,575
Other online presences 19,046
Digital collection storage - terabytes 130

 

Key achievements include: 

 National edeposit went live in May 2019, enabling the deposit, archiving, 
discovery and delivery of published electronic material across Australia 
 

 Digitisation of the Sir Ross and Sir Keith Smith collection and the launch of the 
Sir Ross and Sir Keith Smith pioneer aviators’ website 
 

 Detailed specifications finalised for the commissioning of a cold store facility to be 
built to significantly extend the longevity and accessibility of at risk audio-visual 
material 
 

 One Mountain, One River, One Sage exhibition at the State Library showcasing 
items never before seen outside Shandong and celebrating the collaboration 
between Shandong Province and the State Library. 

 

Public Library Services 

Strategy 1:  Connected Community Places - Service Delivery to Australia’s 
Indigenous Communities 

Public Library Services provided the Indigenous Literacy Foundation, with funding to 
continue to deliver three core literacy-based programs: Book Supply; Book Buzz; 
and Community Literacy to South Australian indigenous communities. The 
Indigenous Literacy Foundation visited communities in the APY Lands including 
Pipalyatjara, Murputja, Ernabella and Fregon delivering 86 book packs, which 
equates to 3296 books into these communities. 
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2. Creative Content and Knowledge Centres – Digital Collections 

Our existing digital collection has more breadth and depth than at any point in its 
short history. Loans of eBooks and Audio have increased at a rapid rate: monthly 
loans have increased by nearly 50%. Digital collection lifecycle management 
processes help identify what kinds of materials to collect, from both small and large 
publishers and how to promote the diversity of collections which amongst others 
includes Premier’s Reading Challenge, Writers’ Week, Mental Health, I Choose SA, 
Aboriginal Writers and LBGTQI shelves. 

3.  Innovation and Digital Hubs – Digital Literacy 

The Telstra and PLS The Tech Savvy Seniors SA program for the 2018-19 financial 
year resulted in 20 regional libraries delivering over 700 Tech Savvy Seniors classes 
to over 2,200 participants resulting in their improved confidence and participation in 
the digital world. 

4.  Partnering with Intent - Achieve scale and greater impact through partnerships 

Libraries SA has connected with the Australian Science and Maths School to provide 
opportunities for public libraries to work with the students to co-design programs in 
STEM, adult and early learning.  In addition to increasing learning opportunities for 
the South Australian community, it will provide professional development for Library 
staff in STEM, learning design and build stronger relationships with youth clientele. 

5.  Delivering a Sustainable Future – Tomorrow’s Libraries Review 

The review of the Tomorrow’s Libraries strategic plan was undertaken in 2018-19 
This report has documented the significant outcomes achieved since the 2015 report 
and building on the foundations laid, has set the focus for the next three to five 
years. 
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Agency contribution to whole of Government objectives 

Key objective 
 

Agency’s contribution 

More jobs North Terrace Cultural Precinct Innovation Lab 

The State Library participated in the collaborative Gig 
City initiative – the North Terrace Cultural Precinct 
Innovation Lab. 
 

Library & Information Management and Archival & 
Records Management degrees 

The State Library continues to shape the development 
of Library professionals of the future through its role in 
forming and delivering modules of the Library & 
Information Management and Archival & Records 
Management university degrees in partnership with 
UniSA. 

 

 

Lower costs National edeposit Service 

Launched in May 2019, the National edeposit (NED) 
service enables the deposit, archiving, discovery and 
delivery of published electronic material across 
Australia.  

The service reduces the costs of complying with legal 
deposit for all Australian publishers and greatly 
increases access to Australian publications for 
everyone. 

All nine Australian jurisdictions participated in the 
development and funding of the new national service. 
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Better Services 
 

 
Cold Store 

Following extensive research, the State Library has 
finalised detailed specifications in readiness for the 
commissioning of a Cold Store facility to accommodate 
and provide protection for at risk audio-visual material, 
significantly increasing the expected longevity and 
accessibility of these items and the ability to make them 
available to future generations.  The Cold Store facility 
will be the first in the State. 
 

One Mountain, One River, One Sage exhibition 

The One Mountain, One River, One Sage collaborative 
exhibition is one of the outcomes from the State 
Library’s Agreement with the Shandong Province and 
the Shandong Provincial Department of Culture and with 
the City of Jinan Library. 

This very successful exhibition celebrated collaboration 
across cultures with the sharing of knowledge and 
information that enabled visitors to explore key aspects 
of Shandong culture and history.  Over 57,000 people 
visited the exhibition, supporting events and education 
programs. 

 

 
Better services 

Public Library Services 

PLS supports and assists in the operation and 
expansion of public library services in association with 
Councils and other key stakeholders.  Under the 
Libraries Act 1982, PLS represents the strategic 
interests of the Public Library Network supports and 
assists in the operation and expansion of public library 
services. 

 

Digital Literacy 

Public Library Services (PLS) partnered with a number 
of organisations including Department of Health and 
Wellbeing, Telstra, Office for Ageing Well, Service SA, 
Infoxchange, Google and others to deliver digital literacy 
training and programs across the state. 

 

Technology upgrade 

The rollout of computers and printers to 43 regional 
school community libraries provides local communities 
with greater access to up to date technology. 
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Agency specific objectives and performance 

State Library 
objectives 

Indicators Performance  

National edeposit 
service (NED) 

 

 User Acceptance Testing  
 
 

 Readiness to launch signed off 

 

 NED service launched 

 

Completed on 
schedule November 
2018 

April 2019 

 

30 May 2019  

 

 

Shandong 
Exhibition - One 
Mountain, One 
River, One Sage 

 Collaborative project with Shandong 
Provincial Library 

 Growing our audience 

 Connecting with the community 

Opened 7 
December to 20 
January 2019 

57,000 attended the 
exhibition, 
education programs 
and other events 

South Australians 
at War website 
migration 

 Migrate digital assets & re-digitise to 
standard where required 

 Copyright clearance reviewed 

 New items added 

 

Migration 
completed 

Migrated content 
live May 2019 

Digital 
Preservation 

 Procurement planning and 
specification development  

 Acquisition Plan submitted for 
approval 

January-April 2019 

 

May 2019 

Sir Ross and Sir 
Keith Smith 
collection 

 Collection fully digitised  

 Launched Sir Ross and Sir Keith 
Smith pioneer aviators’ website 

Aug 2018 

Mar 2019  

SLSA website   The SLSA website was redeveloped 
to achieve WGAC 2.0 AA 
compliance with responsive design 
principles  

Mar 2019 

Digital Collections 
storage system 

 Procurement of a new digital 
collections storage system 
increasing capacity to over 400TB 

Jun 2019 
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Beyond the Stage 
State Library 
touring exhibition 

 Banners containing images and text 
from the exhibition developed 

 Region specific banners developed 

 Toured to metropolitan and regional 
areas where State Opera performed 
the complementary Keep the Home 
Fires Burning 

Banners developed 
September 2018 

 

 

Toured October 
2018 

Public Library 
Services 
objectives 

Indicators  Performance 

Public Library 
Network’s 
Tomorrow’s 
Library strategic 
plan 

 Development of mobile and online 
technologies to improve digital 
experience 

 Introduction of digital library 
membership 

 Establishment of digital inclusion 
partnerships 

 Delivering faster public internet 
services 

 STEM Programs introduced 

 Review of the 
2015 plan 
undertaken in 
2018 

 81% of 
Tomorrow’s 
Libraries 
initiatives 
actioned 

 2019 edition of 
the Tomorrow’s 
Libraries 
strategic plan 
released  

Public Library 
digital strategy 

 Review of digital membership 

 Increased accessibility to digital 
content without visiting the physical 
library 

 Improved user experience 

 Libraries SA 
App released 
August 2018 

 App downloaded 
40,000 times in 
12 months 

 App updated 
regularly with 
functionality 
improvements 

Review of state 
wide digital 
services in the 
public library 
network 

 Gap analysis of digital services 
delivered by Public Library Services 
to the South Australian public 
through local libraries 

 Service 
improvements 
for online and 
mobile use 
identified 

School 
Community 
Libraries rollout of 
computers and 
printers 

 Technology upgrade for 43 regional 
school Community Library for 
customers use – 2 computers and 1 
Wi-Fi printer per site 

 November 2018 
to February 
2019 
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia  

State Library’s 
Strategic Plan 

 Collect 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Archival Acquisitions 

The State Library added 168 new 
archival record groups, a further 402 
sound recordings and 195 hours of oral 
history recordings to its collections.  

Notable additions to our collections 
include: 

 Lionel Noble’s reel to reel audio 
tapes recorded in the late 1970s 
to early 1980s of his family, 
friends and neighbours about life 
in Peterborough 

 Janet Scarfe’s papers relating to 
the Movement for the Ordination 
of Women which campaigned for 
the ordination of women as 
deacons and priests in the 
Church of England. It includes 
over 250 interviews with women 
in the church during the 1990s 

 Records from New Castalloy in 
North Plympton dating back to 
1953. The company was taken 
over by Harley-Davidson in the 
US is now closed 

 Phil Cummings’ papers including 
draft manuscripts for his 
children’s books, including ‘Be 
Brave, Pink Piglet!’, ‘Newspaper 
Hats’, ‘Echidna Jim went for a 
Swim’, and ‘Boy’. 

 Wax cylinder recordings of 
Thomas James Mitchell, an 
early SA pioneer who worked as 
an accountant and banker. The 
recordings made around 1900 
include family members 
speaking, singing and reciting. 
These were taken to the 
National Film and Sound Archive 
for digitisation using their 
specialist equipment 
 

 
 

The Library’s 
commitment to 
grow its collections 
enables the South 
Australian story to 
be preserved and 
facilitates the 
generation of new 
knowledge for both 
current and future 
generations.    
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia  

State Library’s 
Strategic Plan 

 Collect 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
Published Acquisitions 
 
The State Library added 5,434 items to 
its collections.  This included: 
 South Australia material – 1,692 
 Legal Deposit – 852 
 General Reference – 3742 
 Electronic publications – 420 

(including websites) 
 eResources subscriptions - 37 
 
Noteworthy additions to the State 
Library Published Collections include:  

 Light Pass Lutheran Sunday 
School Collection – some 110 
books dating from the 1830s into 
the early 20th century complete 
with the loans register and will 
be included in the Children’s 
Literature Research Collection.  

 
 An avant-garde item for the Rare 

Book Collection which 
complements our strength in the 
history of cookery, Eat the 
Problem by Kirsha Kaechele, a 
collection of recipes for using 
invasive species such as cane 
toads and feral cats. It is a very 
beautiful book, published in 
Hobart. 

 
 Two volumes of ‘sokkibon’ – 

traditional Japanese stories as 
told by Adelaide born Henry 
James Black – kabuki actor, 
hypnotist and story-teller. These 
volumes were purchased with 
funding from the Friends of the 
State Library. 

 

The Library’s 
commitment to 
grow its collections 
enables the South 
Australian story to 
be preserved and 
facilitates the 
generation of new 
knowledge for both 
current and future 
generations.    
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

State Library’s 
Strategic Plan 

 Maintain  

Digitisation 
 

The State Library continues to digitise 
its collections and where possible 
deliver them online. 

The main digitising categories for 2018-
2019 are: 

 Digital imaging 
(photographs/images) 36,776 
(an increase of 7.7%). 

 Sound recordings 4,413 (a 
decrease of 13%). 

 Films and videos – 1,028 files 
(an increase of 100%). 

 Pages (published and archival 
collections) 32,533 (an increase 
of 556%). 

 

The increase in digitisation activity has 
grown the library’s digital collection 
storage to 130.28 terabytes (an 
increase of 24% from the previous 
year). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Library’s 
commitment to 
digitise its 
collections 
facilitates access to 
South Australian 
cultural heritage 
locally and 
internationally. 

 
The State Library is 
a leader on the 
North Terrace 
precinct in digitising 
expertise and is 
well-positioned to 
support the 
Government in 
delivering a strong 
Digital Access Plan 
for our cultural 
collections. 
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

State Library’s : 

Strategic Plan: 

 Collect 

 Maintain 

 

The National edeposit (NED) service 
was launched on 30 May 2019 
enabling South Australian publishers to 
deposit electronic publications into a 
national system. By depositing through 
NED, publishers will generally have 
fulfilled both their jurisdictional and 
national legal deposit responsibilities in 
a single action.  

As a result of the national approach, a 
greater proportion of Australian 
publishing can be provided directly 
online to everyone, or, if required by 
the publisher onsite only at the State 
Library. In addition to increased access 
it also provides greater exposure of 
South Australian publishing in other 
jurisdictions. 

 

 

Simplified the legal 
deposit process for 
publishers leading 
to increased 
collecting.  

Significantly 
increased customer 
access to South 
Australian and 
Australian 
collections 

State Library’s 
Strategic Plan 

 Maintain 

 Connect  

The State Library continues to deliver 
its digital collections online using a 
range of platforms. 

Indicators of access: 

 State Library website/digital 
collections:  1,527,019 (14.8% 
increase) 

 Facebook:  9,729 (19.7% increase) 

 Twitter: 6,612 (4.5% increase) 

 YouTube:  1,110 (22% increase) 

 Instagram:  1,460 

 Historypin:  5,629 

 Pinterest:  506 

 Trove (South Australian newspaper 
views):  5,407,575 (an increase of 
1.5%) 

 

 

 

Access to the State 
Library’s online 
collections available 
24/7  
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

State Library’s 
Strategic Plan: 

 Connect 

 Contribute  

The State Library had 492,746 onsite 
visitors and responded to 2,928 
research queries through the ‘Ask Us’ 
service (a 9.5% increase).  

The State Library provided a 
comprehensive range of education and 
learning programs, events and tours 
designed to highlight the breadth and 
depth of the library’s collections. 

Primary, Secondary and Tertiary 
curriculum-based education programs: 
5,678 students (a 24% decrease). 

Live and Learn adult programs:  195 
participants (a 58% decrease). 

School holiday events for families and 
children: 985 participants (a 240% 
increase) 

English Language conversation classes 
and individual tutoring:  4,972 
participants (a 4.3% increase). 

Tours of the State Library buildings - 
11,275 participants. 

The State Library loaned 22 collection 
items institutions locally and interstate. 

There were 29,868 visitors to the State 
Library’s Bradman Collection at the 
Adelaide Oval.  

 

 

 

 

 

 

 

 

 

 

 

 

Access to the State 
Library’s collections 
and buildings are 
available to 
everyone.  
 

The State Library’s 
collections and 
buildings are 
integral to 
supporting the 
diverse information 
needs of the South 
Australian 
community, 
championing the 
foundations of 
democracy. 
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

State Library’s 
Strategic Plan: 

Connect 

Contribute 

The State Library held two major 
exhibitions during the year. 

 

One Mountain, One River, One Sage: 
Treasures from the Shandong Library 
7 September 2018 – 20 January 2019.  
This collaborative exhibition told the 
story of Shandong Province through 
rare pieces from the Shandong 
Library’s collection, never shown before 
outside of China, including ancient 
books, press plates, paintings, wall 
hangings and stone rubbings. 
Launched by Premier Steven Marshall, 
the exhibition was borne out of the 
reciprocal agreement between the 
State Library and Shandong Library to 
strengthen exchanges and cooperation, 
through sharing cultural and library 
knowledge.  The exhibition was 
accompanied by a rich learning 
program for primary and secondary 
school students. 

57,000 visitors attended the Exhibition 
and associated activities. 
 

Adelaide Central Market: 150 years of 
people and produce 
25 January - 28 April 2019 was an 
exhibition developed through 
partnership with the Adelaide Central 
Market authority to celebrate the 
anniversary of this landmark Adelaide 
institution. The exhibition features 
collection items from the archives of the 
State Library, Adelaide City Council 
and from the Market traders 
themselves. 

40,193 visitors attended the Exhibition. 

 

 

 

 

 

Guided exploration 
of the South 
Australian story 
through our 
collections and 
programs, often in 
partnership with 
others, provides the 
community an 
opportunity to 
engage with the 
State’s past, 
present and future 
directions. 
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State Library’s 
Strategic Plan: 

 Capability 

Replaced staff computers and 
upgraded to Windows 10 

Commenced evolution to mobile 
computing devices 

Network capacity increased to 10GB to 
support audio-visual digitisation 
processes  

Technology upgrades to all meeting 
rooms  

Planning for a purpose-built space to 
support the safe handling and transfer 
of collection material on obsolete media

Sentencing and disposal of 100 metres 
of physical corporate records 

 

 

 

 

 

 

More efficient and 
effective work 
environments and 
practices 

Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

Public Library 
Services - One 
Card Network  

Since the launch of the One Card 
network in 2012 resource sharing 
between libraries has continued to 
improve. 12,525,000 items were loaned 
across the network and 1,880,000 
requested items (holds) were delivered 
to the customer’s preferred pickup 
library. 

On average 5,400 new people join 
public libraries each month. 

32% of the South Australian community 
are active members. 

538,000 launches of the Libraries SA 
mobile app have occurred this year. 

 

 

 

 

 

The One Card 
network promotes 
efficiencies by 
providing the 
infrastructure 
needed to share the 
collections held by 
South Australian 
public libraries. This 
ensures that the 
collection is fully 
utilised and lowers 
barriers to 
community access. 
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Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

Public Library 
Services - Digital 
Services 

Focus continued on the development of 
digital collections in public libraries 
through eBooks, eAudio and 
eMagazines. Digital remained the 
fastest growing format for the 
consortium with nearly 1.5 million loans 
provided to customers during 2018-19. 

Digital eBook and eAudio loans 
continued to grow. Loans increased by 
more than 40% when compared to 
2017-18, reaching 933,173. 

Digital eMagazine loans reached 
555,338, an increase of 95% when 
compared to 2017-18, aided by a new 
feature that automatically downloads 
the current issue for customers that 
have previously borrowed an issue. 

 

 

Digital resources 
continue to meet 
the needs of the 
South Australian 
public and offer a 
cost-effective 
alternative to the 
physical collection. 
Demand continues 
to grow in this area 
and the timely 
access is available 
in all regions.  

 

Public Library 
Services - 
Partnerships 

Funding support was provided to 
support the Indigenous Literacy 
Foundation to reduce the disadvantage 
experienced by children in remote 
indigenous communities by lifting 
literacy levels and instilling a lifelong 
love of reading. The Foundation liaises 
directly with remote communities and 
funds are allocated to cover three core 
programs, Book Supply, Book Buzz 
and community literacy. 

The Little Bang STEM program has 
been expanded through a partnership 
with Inspiring South Australia and the 
Children’s Discovery Museum. The 
program focuses on enquiry based 
play, using the natural curiosity of 
children to develop skills, knowledge 
and confidence in exploring and 
explaining the world. Over 120 public 
library staff have been trained to deliver 
the program to pre-schoolers and their 
parents. 

A partnership with Telstra, the SA 
Office for the Ageing, Service SA and 
the Libraries Board introduced the Tech 

Public Library 
Services continues 
to seek 
partnerships to 
achieve scale and 
greater impact by 
aligning library 
service offerings 
with State and local 
goals. 
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Savvy Seniors program to 16 regional 
library services in South Australia. The 
program provides free digital literacy 
training for older citizens, encouraging 
them to embrace information 
technology and improve digital skills. 

The Libraries Board partnered with 
Infoxchange and Google to pilot Digital 
Springboard, a program to help people 
learn the digital skills they need to 
thrive in work and life. Due to its 
success, the program is being offered 
at Marion, Prospect, Playford, 
Onkaparinga, Kapunda, Victor Harbor, 
Salisbury, Walkerville, Port Adelaide 
Enfield, Tea Tree Gully, Campbelltown 
and Charles Sturt. 

Program name Indicators of 
performance/effectiveness/efficiency

Outcome for 
South Australia 

Public Library 
Services – Internet 
Services 

In 2018-19 free internet services were 
provided to 600,000 unique devices in 
public libraries throughout the state. In 
addition, the provision of wireless 
access continues to grow state-wide 
with 176 Wi-Fi access points now in 
public libraries. 

The capacity of the public library 
internet gateway continued to meet 
increasing demand with 15 
metropolitan libraries connected to the 
SABRENet optical fibre network, 
delivering up to a hundred times ADSL 
capacity to these libraries. 

35 sites were transitioned to the MPLS 
NBN service and 50 sites have been 
migrated to the new Telstra Business 
Broadband Service (TBBS) NBN. 

Internet filtering has been introduced to 
43 school community libraries with a 
number of councils also requesting a 
filtered service.  

115 new PCs and 42 new multi-
function printers were deployed to all 
42 school community libraries along 
with remote management capability, to 
improve the customer experience using 
the library internet service. 

  

To promote the 
free-flow of 
information and 
ideas for all South 
Australians, public 
libraries support the 
‘right to connect’.  
Access to a good 
quality and free 
internet service 
enables the South 
Australian 
community to 
participate in digital 
government and 
underpins social 
inclusion initiatives.  
Public libraries also 
provide 
opportunities for the 
community to 
develop new skills 
so that they can 
participate in the 
digital economy and 
understand South 
Australia’s place in 
the world context. 
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Corporate performance summary 

N/A 

 

Employment opportunity programs 

N/A 

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

The Department of the 
Premier and Cabinet’s 
‘Performance Development 
Planning’ was in place 
throughout the year.  

Documented review of individual performance 
management: 

Within the past 6 months: 54% of the workforce had 
undertaken individual performance management 

A review older than 6 months: 67% of the workforce 

No review: 33% of the workforce. 

 

Work health, safety and return to work programs  

Program name  Performance  

Flu Vaccination 58% of staff participated in the Flu Vaccination program   

Mental Health First 
Aid 

6 staff attended training  

WHS and IM 
Management 
System 

Developed and maintained by the Department of the Premier 
and Cabinet and reported on centrally. 

WHS and IM 
Training  

86% of State Library employees and 100% of Public Library 
Services employees have completed the iLearn online 
training modules ‘Ergonomic Assessment and Hazard 
Management Task assessment. 

 

48% of State Library employees and 96% of Public Library 
Services employees have completed all of the WHS iLearn 
online training modules. 
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Program name  Performance  

Flu Vaccination 58% of staff participated in the Flu Vaccination program   

Mental Health First 
Aid 

6 staff attended training  

Self-audit program Annual Low Risk Workplace inspections completed with 
some minor corrective actions identified and addressed.   

 

 

 

Workplace injury claims Current 
year 

 2018-19 

Past year 

2017-18 

% Change
(+ / -) 

Total new workplace injury claims 0  0 N/A 

Fatalities 0  0  N/A 

Seriously injured workers* 0  0   N/A 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0  0  N/A 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Work health and safety regulations Current 
year 

2018-19 

Past year 

2017-18- 

% Change
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0  0  N/A 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0   0  N/A 
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Return to work costs** Current 
year 

2018-19

Past year 

2017-18 

% Change
(+ / -) 

Total gross workers compensation expenditure 
($) 

0  0  N/A 

Income support payments – gross ($) 0  0  N/A 

**before third party recovery 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/libraries-
board-of-south-australia-annual-report-data 

 

Executive employment in the agency 

 

Executive classification Number of executives 

SAES1 3 

Data for previous years is available at:  https://industryandskills.sa.gov.au/datasa-
executive-employment 

The Office of the Commissioner of Public Sector Employment has a data dashboard 
for further information on the breakdown of executive gender, salary and tenure by 
agency. 
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Financial performance 

Financial performance at a glance  

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. The full audited financial statements for 2018-19 are 
attached to this report. 

As at 30 June 2019, the Board had a net equity of $215 million, representing 
$221 million of assets offset by $6 million of liabilities. The current asset balance of 
$9.2 million primarily represented cash and receivables. The non-current asset 
balance of $211.7 million mainly represented property plant and equipment and the 
research and heritage collections. The majority of the liabilities balance reflected 
$3.98 million in employee provisions and $2.01 million payable to suppliers. 

 

Statement of 
Comprehensive Income 

2018-19 
Budget 
$000s 

2018-19 
Actual 
$000s 

Variation 
$000s 
 

2017-18 
Actual 
$000s 

Expenses 39 375 39 989 614 37 487

Revenues   1 507    2 301 794 2 515

Net cost of providing 
services 

38 868 37 688 (180) 34 972

Net Revenue from SA 
Government 

35 114 36 076 962 36 022

Net result (2 754) (1 612) 1 142 1 050

Total Comprehensive Result (2 754) (1 212) 1 542 1 050

 

Statement of Financial 
Position 

2018-19 
Budget 
$000s

2018-19 
Actual 
$000s

Variation 
$000s 

2017-18 
Actual 
$000s 

Current assets 6 252 9 206 2 954 8 311
Non-current assets 210 214 211 744 1 530 212 361
Total assets 216 466 220 950 4 484 220 672
Current liabilities 4 022 3 032 (990) 2 897
Non-current liabilities 2 779 2 961 182 2 716
Total liabilities 6 801 5 993 (808) 5 613
Net assets 209 665 214 957 5 292 215 059
Equity 209 665 214 957 5 292 215 059

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
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Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

KPPM Review of Tomorrow’s 
Libraries Future 
Directions of the South 
Australian Public Library 
Network document 

$29,749 

 Total $ 29,749 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/libraries-
board-of-south-australia-annual-report-data  

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 

Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $96,082  

 

 

 

Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

KDN Services Public Library Services – 
procurement project 
management 

$180,185 

Hays Specialist 
Recruitment 

State Library – ICT 
Infrastructure Support  

$134,293 

Sponsorship Connections State Library – 
sponsorship opportunities 

$60,000 

Andrea Hensing-Matto State Library - audio 
engineering 

$41,286 
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Contractors  Purpose  $ Actual payment 

KDN Services Review of Wi-Fi Services $37,537 

Charles Kendall Australia 
Pty Ltd 

Procurement Services for 
Digital Preservation 

$19,843 

Designthink Pty Ltd Professional services – 
Café 

$17,529 

KPPM Review of Unpublished 
Collections  

$17,500 

City of Adelaide  PLS Work Placement $15,000 

The Barossa Council PLS Work Placement  $14,901 

City of Holdfast Bay PLS Work Placement $14,704 

City of Onkaparinga PLS Work Placement $13,606 

Accru Harris Orchard Stage 1 Cultural Change 
Project 

$10,375 

 Total $576,759 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/libraries-
board-of-south-australia-annual-report-data 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

The website also provides details of across government contracts. 

 

Other information  

N/A 
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Risk management 
 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil Nil 

 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The Libraries Board through the State Library of South Australia (SLSA) and Public 
Library Services (PLS) has a number of strategies in place to control and prevent 
fraud.  The Finance Sub-Committee review the Financial Management Compliance 
Program annually; staff comply with the DPC Corruption and Maladministration 
Policy and DPC Corruption and Maladministration Control Strategy and staff 
participate in DPC fraud awareness training when it is made available.  

Specific risks of fraud are identified in the risk registers of SLSA and PLS along with 
strategies to minimise any such risks.   

Data for previous years is available at: https://data.sa.gov.au/data/dataset/libraries-
board-of-south-australia-annual-report-data 

Whistle-blowers disclosure 

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Whistleblowers Protection Act 1993: 

Nil 

   

Data is available at:  https://industryandskills.sa.gov.au/datasa-whistle-blowers   

 

Reporting required under any other act or regulation 

Nil report 

 

Reporting required under the Carers’ Recognition Act 2005 

N/A 
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Public complaints  

Number of public complaints reported 

Complaint 
categories 

Sub-categories Example Number of 
Complaints

2018-19 

Professional 
behaviour 

Staff attitude 
 

Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency

14 

Professional 
behaviour 

Staff competency 
 

Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

3 

Professional 
behaviour 

Staff knowledge 
 

Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge

1 

Communication Communication 
quality 

 

Inadequate, delayed or 
absent communication with 
customer

0 

Communication Confidentiality 
 

Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly

0 

Service 
delivery 

Systems/technology
 

System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design

25 

Service 
delivery 

Access to services 
 

Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities

21 

Service 
delivery 

Process 
 

Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive

6 

Policy Policy application 
 

Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

2 
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Policy Policy content 
 

Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer

0 

Service quality Information 
 

Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose

2 

Service quality Access to 
information 

 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English

0 

Service quality Timeliness 
 

Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

0 

Service quality Safety 
 

Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness

67 

Service quality Service 
responsiveness 

 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations

21 

No case to 
answer 

No case to answer 
 

Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

4 

  Total 166 

 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/libraries-
board-of-south-australia-annual-report-data 

 

Additional Metrics  Total 

Number of positive feedback comments 255 

Number of negative feedback comments 166 

Total number of feedback comments 421 
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 Service improvements for period 

 

Complaint outcomes 

Nature of complaint or 
suggestion 

Services improved or changes as a 
result of complaints or consumer 
suggestions 

Complaints about insufficient chairs 
and unpadded chairs 

The number of customer chairs has been 
increased and new ones are padded.  

Keyboards dirty/hard to read All keyboards and mice on public PCs have 
been replaced 

Projection equipment in Bray Room 
7 failing 

Technical upgrade to equipment in Bray 
Room 7 

Complaints about noise in quiet 
areas 

Signage has been improved and increased 
in Library quiet areas 

 

Service improvements that responded to customer complaints or feedback 

 

Progressive replacement of customers chairs 

 

Signage improved in the Library quiet areas 

 

Replacement of keyboards and mice on public PCs 

 

Publicly bookable Bray Room 7 has had a technical upgrade and allows for screen 
mirroring to occur wirelessly which has also improved safety in the room 
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 Appendix: Audited financial statements 2018-19  
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